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In search of a connection
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LEONIE SCHAKEL

Many organizations in the Netherlands are supervised: by external 
supervisors - public regulators that supervise their regulatory com-
pliance - and often also by internal supervisors – the members of the 
supervisory board that advises and supervises the executives. Re-
markably, there is little contact between these external and internal 
supervisors, and they are barely familiar with each other’s tasks and 
responsibilities, even though they often seem to have objectives in 
common. This begs the question: can external and internal supervi-
sors complement, reinforce or substitute each other in their goal of 
supervising organizations?

‘External and Internal Supervision - In search of a connection’ studies 
the possibilities and pitfalls of collaboration between external and in-
ternal supervisors, with a focus on supervision in the health care sec-
tor. The book presents and discusses findings from interviews with 
external and internal supervisors, as well as from ethnographic field-
work at the Dutch Healthcare Authority (Nederlandse Zorgautoriteit). 
It is of interest to external supervisors, members of the executive and 
supervisory boards of regulated organizations and policymakers, in 
the healthcare sector as well as in other sectors that feature both 
external and internal supervisors.
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PERIPHERAL NEUROPATHY 
IN CHILDREN WITH CANCER 
New insights on an old problem
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Improving quality of life in dialysis patients 
using a personalized approach
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A characterisation of Mycobacterium tuberculosis 
and its host using multi-dimensional proteomics

The 
Compassionate 
Listener

Resources and Barriers for Mental Health in Crisis Line Volunteers

Renate Willems

“After a diffi  cult conversation, it is nice to leave the computer for a while and do something else, 

if only to make a cup of tea, something like that, that is yes, that is nice to do.” “I have been an-

gry. Especially on people who scolded me or crossed the border in some other way. People who 

called for sexual gratifi cation. Well that’s my limit.” “I’ve also had a conversation about suicide, 

with someone who didn’t speak easily. And I thought: ‘Did I say the right things?’ Not that any 

mistakes were made, but maybe someone who had more experience at the time might have 

“And then I realize that there is so much suff ering, so much suff ering. 

And that I may consider myself lucky that I lead a happy life.” “Callers who irritated me in the 

beginning were those who remain in their victim roles. Over time, I learned that 

the majority of callers just want to have contact. And that helped me to deal with 

this in another way, it’s not about having an in-depth conversation. Therefore, 

“I am also important. If I’ve had a dif-

fi cult conversation which still impresses me, then it doesn’t help the next caller if 

I pick up the phone immediately. That’s why I’m going to have a cup of tea fi rst.”

The Com
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An insider’s perspective 
on vulnerability
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‘ To tolerate  
or not to tolerate?’ 

Reasons for tolerance of minority group practices among 
majority members in the Netherlands and Germany
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MET immunoreactivity as 

biomarker in oral
 squamous cell carcinoma
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Architect van 
de koloniale staat

Het excentrieke leven van
Herman Warner Muntinghe

(1773 — 1827)
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UNLOCKING 
VALUE
Towards outcome-based decision making 
in Head and Neck Cancer
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Developing new professional roles 
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Measuring quality of life in patients  
with stable coronary artery disease  

after coronary revascularization

Advanced analytical methods for measuring changes in HRQoL
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care dependency and 
Paracetamol In advanced 
Dementia  Is paracetamol the panacea 

to improve quality of life?
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Improving MRI-Based Risk Assessment 
in the Diagnostic Pathway

Intra-Articular Application of 

Mesenchymal Stem Cell Therapy  

for Osteoarthritis — The Next Step

Optimization of Therapeutic Capacity and Applicability
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workers brought incapacity 

for work into being in the fi rst 

Dutch social security law 

(1901-1967)
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